TCAP WINTER CRISIS PROGRAM

Trurabull Community Action Program (TCAP), 1230 Palmyra Rd SW is announcing that utility bill
assistance under the Winter Crisis Program will be available beginning Friday November 1, 2019 through
Tuesday, March 31, 2020.

The orogram helps income eligible households avoid utility disconnection; restore disconnected service;
estanlish new service; purchase fuel oil, propane, coal and wood.

Walk-ins are available on Tuesday, Wednesday and Thursday mornings only. TCAP will see 25 people
first come, first serve. The doors will be open at 7:00 am. Appointments will be in the afternoon.

Monday and Friday will be all appointments. The doors will be open at 7:00 am.

Appointrents can be scheduled by calling 1-866-747-1041 or online at capappointments.com. Callers
must wait to receive a confirmation number to secure the appointment.

Applcanis that cannot apply at TCAP Warren office can apply at one of five satellite sites hy
appointment only from 9 am-3 pm. Contact the following:

Tuesdays: Niles Community Center — (330) 393-2507 ext. 259.
Tuesdays: Tod’s Crossing — (330) 393-2507 ext. 260.

Wednesdays: Newton Falls Methodist Church - (330) 393-2507 ext. 232.
Wednesdays: Buckeye Apartments- (330) 393-2507 ext. 227.

Thursdays: City of Hubbard Municipal Building — (330)0393-2507 ext. 229.

Seasonal and Self-Employment must provided 12 months income.



